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What Did the Doctor Say?

One of the first questions you probably 
are asked after a visit with your health 
care provider is, “What did the doctor 

say?” But, if you are like most people, you may 
have trouble answering your family members or 
friends. Sometimes, it is because there is too much 
information to take in at one time. Other times, it 
is because you did not understand all that was said. 

If this has happened to you, there is no reason to feel 
ashamed. Health care providers are often in a hurry and 
try to tell you a lot in a short time. They may talk fast in 
an effort to say everything you need to know. Doctors also 
tend to use words that you may not know. Because these 
are common words for them to use, they forget that this is 
not the case for everyone.

There are some things you can do before, during, and after 
your visit that may make it easier to get the information 
you need to manage your diabetes.

Before you go: 
 • Decide what you want to be sure to talk about before 
you go. Write down any questions you would like to 
ask, and put the list in a place where you will be sure 
to take it with you. Tell your provider at the start of the 
visit that you have questions so there is time to get the 
answers you need.

 • Collect any Web site or newspaper stories you want to 
ask about. It will be easier if you look at them together.

While you are there:
 • If you do not understand a word or phrase that is used, 
ask your provider to tell you again in “lay-terms.”

 • Ask that they speak up if you are having trouble hearing 
what is said.

 • Ask them to slow down if they are speaking too fast for 
you to take it all in.

 • Write down what you need to do or ask that they give it 
to you in writing so you can take it home.

 • Ask if you can repeat back what was said at the end of 
your visit, to be sure you are clear.

 • If tests are ordered, make sure you understand the rea-
son and what will be learned from the test. 

 • Ask what your test results mean. This is true even if the 
results are “normal” or “stable.”

 • If your test results are described as “negative” or “posi-
tive,” ask if that is a good result.

 • Bring a family member who can also hear what was said 
and take notes.

 • Bring a tape recorder to your visits.

 • Be honest. If you think you will have a problem with 
any part of your treatment, ask how to handle it. Let 
your provider know if you think it will not be possible 
for you to carry it out or if you cannot afford it.

 • Ask for a referral to a diabetes educator or dietitian. 
They often have the time and skills to explain things 
more clearly.

After your visit:
 • When you get your prescriptions filled, ask the pharma-
cist about your medicines, when to take them, and what 
to watch out for.

 • Call for the results of any tests or to let your provider 
know if the treatment is not working as you think it 
should.

Many people are shy about telling health care providers 
they don’t understand or asking them to slow down when 
giving information. But being clear about the advice you 
receive is the first step in getting the best possible care and 
being able to manage your diabetes well. 
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